
Organization Website Parent HRSN Service Types Fee Schedule HRSN Services Service Area - Counties Address Line 1 Address Line 2 Postal Code Phone General Email Languages Spoken Languages Other Accessibility Options Hours Summary

AIDS Council of Northeastern New York, Inc. dba Alliance for Positive Health https://www.allianceforpositivehealth.org 
Enhanced HRSN Care Management; 
Housing; Navigation; Nutrition; Screening; 
Transportation

Clinically Appropriate Meals; Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest 
Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First 
Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; 
Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - Kitchenware; 
Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); Enhanced 
HRSN Care Management; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - Accessibility Ramps; Home 
Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility 
Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home 
Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - 
Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; 
Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home 
Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation 
Services - Repairing and Improving ventilation systems; Housing Transition and Navigation Services; Medically Tailored Meals (MTM); Medically 
Tailored or Nutritionally Appropriate Food Prescriptions - Boxes; Medically Tailored or Nutritionally Appropriate Food Prescriptions - Voucher; 
Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and Information; Pre-
tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-tenancy services - 
Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 months; Rent and 
Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial Education, Literacy 
and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; Tenancy Sustaining 
services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - Back Payment

Albany; Montgomery; Saratoga; 
Schenectady; Schoharie

155 Erie Blvd 2nd Floor 12305 (518) 346-9272 Info@alliancefph.org English; Spanish
Spanish irregular (staff dependent); use Language 
line

ADA accessible; Interpreter 
service

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM - 5:00 PM
Thursday: 9:00 AM - 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed 
Sunday: Closed

AIDS Council of Northeastern New York, Inc. dba Alliance for Positive Health https://www.allianceforpositivehealth.org 
Enhanced HRSN Care Management; 
Housing; Navigation; Nutrition; Screening; 
Transportation

Clinically Appropriate Meals; Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest 
Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First 
Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; 
Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - Kitchenware; 
Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); Enhanced 
HRSN Care Management; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - Accessibility Ramps; Home 
Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility 
Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home 
Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - 
Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; 
Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home 
Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation 
Services - Repairing and Improving ventilation systems; Housing Transition and Navigation Services; Medically Tailored Meals (MTM); Medically 
Tailored or Nutritionally Appropriate Food Prescriptions - Boxes; Medically Tailored or Nutritionally Appropriate Food Prescriptions - Voucher; 
Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and Information; Pre-
tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-tenancy services - 
Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 months; Rent and 
Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial Education, Literacy 
and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; Tenancy Sustaining 
services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - Back Payment

Essex; Fulton; Hamilton; Warren; 
Washington

13 Chester Street 12801 (518) 743-0703 Info@alliancefph.org English; Spanish
Spanish irregular (staff dependent); use Language 
line

ADA accessible; Interpreter 
service

Monday: 8:30 AM - 4:30 PM
Tuesday: 8:30 AM - 4:30 PM
Wednesday: 8:30 AM - 4:30 PM
Thursday: 8:30 AM - 4:30 PM
Friday: 8:30 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

AIDS Council of Northeastern New York, Inc. dba Alliance for Positive Health https://www.allianceforpositivehealth.org 
Enhanced HRSN Care Management; 
Housing; Navigation; Nutrition; Screening; 
Transportation

Clinically Appropriate Meals; Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest 
Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First 
Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; 
Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - Kitchenware; 
Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); Enhanced 
HRSN Care Management; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - Accessibility Ramps; Home 
Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility 
Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home 
Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - 
Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; 
Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home 
Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation 
Services - Repairing and Improving ventilation systems; Housing Transition and Navigation Services; Medically Tailored Meals (MTM); Medically 
Tailored or Nutritionally Appropriate Food Prescriptions - Boxes; Medically Tailored or Nutritionally Appropriate Food Prescriptions - Voucher; 
Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and Information; Pre-
tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-tenancy services - 
Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 months; Rent and 
Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial Education, Literacy 
and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; Tenancy Sustaining 
services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - Back Payment

Albany; Columbia; Greene; Montgomery; 
Rensselaer; Saratoga; Schenectady

845 Central Ave Suite 202 12206 (518) 434-4686 Info@alliancefph.org English; Spanish
Spanish irregular (staff dependent); use Language 
line

ADA accessible; Interpreter 
service

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM - 5:00 PM
Thursday: 9:00 AM - 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed 
Sunday: Closed

AIDS Council of Northeastern New York, Inc. dba Alliance for Positive Health https://www.allianceforpositivehealth.org 
Enhanced HRSN Care Management; 
Housing; Navigation; Nutrition; Screening; 
Transportation

Clinically Appropriate Meals; Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest 
Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First 
Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; 
Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - Kitchenware; 
Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); Enhanced 
HRSN Care Management; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - Accessibility Ramps; Home 
Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility 
Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home 
Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - 
Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; 
Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home 
Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation 
Services - Repairing and Improving ventilation systems; Housing Transition and Navigation Services; Medically Tailored Meals (MTM); Medically 
Tailored or Nutritionally Appropriate Food Prescriptions - Boxes; Medically Tailored or Nutritionally Appropriate Food Prescriptions - Voucher; 
Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and Information; Pre-
tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-tenancy services - 
Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 months; Rent and 
Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial Education, Literacy 
and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; Tenancy Sustaining 
services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - Back Payment

Columbia; Greene 160 Fairview Avenue Suite 910 12534 (518) 828-3624 Info@alliancefph.org English Access to Language line
ADA accessible; Interpreter 
service

Monday: 8:30 AM - 4:30 PM
Tuesday: 8:30 AM - 4:30 PM
Wednesday: 8:30 AM - 4:30 PM
Thursday: 8:30 AM - 4:30 PM
Friday: 8:30 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

AIDS Council of Northeastern New York, Inc. dba Alliance for Positive Health https://www.allianceforpositivehealth.org 
Enhanced HRSN Care Management; 
Housing; Navigation; Nutrition; Screening; 
Transportation

Clinically Appropriate Meals; Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest 
Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First 
Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; 
Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - Kitchenware; 
Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); Enhanced 
HRSN Care Management; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - Accessibility Ramps; Home 
Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility 
Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home 
Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - 
Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; 
Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home 
Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation 
Services - Repairing and Improving ventilation systems; Housing Transition and Navigation Services; Medically Tailored Meals (MTM); Medically 
Tailored or Nutritionally Appropriate Food Prescriptions - Boxes; Medically Tailored or Nutritionally Appropriate Food Prescriptions - Voucher; 
Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and Information; Pre-
tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-tenancy services - 
Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 months; Rent and 
Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial Education, Literacy 
and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; Tenancy Sustaining 
services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - Back Payment

Clinton; Essex; Franklin; Fulton; Hamilton; 
Warren; Washington

202 Cornelia Street 12901 (518) 563-2437 Info@alliancefph.org English; Spanish
Spanish irregular (staff dependent); use Language 
line

ADA accessible; Interpreter 
service

Monday: 9:00 AM - 4:30 PM
Tuesday: 9:00 AM - 4:30 PM
Wednesday: 9:00 AM - 4:30 PM
Thursday: 9:00 AM - 4:30 PM
Friday: 9:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 161 Washington Ave 12210 (518) 463-3175 nbland@albanycap.org English None None of the following

Monday: 8:00 AM - 3:00 PM
Tuesday: 8:00 AM - 3:00 PM
Wednesday: 8:00 AM - 3:00 PM
Thursday: 8:00 AM - 3:00 PM
Friday: 8:00 AM - 3:00 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 333 Sheridan Ave 12206 (518) 463-3175 nbland@albanycap.org English; Spanish None ADA accessible

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 7 Morton ave 12202 (518) 463-3175 nbland@albanycap.org English None None of the following

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 170 Ontario Street 12206 (518) 463-3175 nbland@albanycap.org English None None of the following

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 21 Hackett Blvd 12208 (518) 463-3175 nbland@albanycap.org English None None of the following

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 25 Monroe St 12210 (518) 463-3175 nbland@albanycap.org English None None of the following

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Albany County Opportunity Inc. D/B/A Albany Community Action Partnership https://www.Albanycap.org Housing; Navigation; Nutrition; Screening Fresh Produce and Nonperishable Groceries (Pantry Stocking); Nutritional Counseling and Education - Counseling and Education; Rent and 
Temporary Housing- Rent cost for up to 6 months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services

Albany 145 Remsen Street 12047 (518) 237-9201 nbland@albanycap.org English None ADA accessible

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed



Cortland County Community Action Program, Inc. https://www.capco.org 
Housing; Navigation; Nutrition; Screening; 
Transportation

Asthma Remediation - Air conditioner; Asthma Remediation - Air duct maintenance; Asthma Remediation - Basement water proofing; Asthma 
Remediation - Carpet removal; Asthma Remediation - Carpet steam cleaning; Asthma Remediation - Cleaning and installation of gutter screens 
and downspouts; Asthma Remediation - Dirt floor vapor barrier; Asthma Remediation - Dryer vent cleaning; Asthma Remediation - Exhaust fans; 
Asthma Remediation - Forced Air furnace and additional filters; Asthma Remediation - Integrated Pest Management (PM); Asthma Remediation - 
Repairing water damage; Asthma Remediation - Self Management Education - (In-person Visit); Asthma Remediation - Self Management 
Education - (Telehealth / Teleconference); Asthma Remediation - Supportive Products (Asthma Friendly Cleaning Supplies); Asthma Remediation - 
Supportive Products (Indoor Allergen Reduction); Community Transitional Supports  - Household Goods and Furniture; Community Transitional 
Supports  - Pest Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional 
Supports - First Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry 
Stocking; Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - 
Kitchenware; Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); 
HRSN Private Transportation - HRSN Services Only; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - 
Accessibility Ramps; Home Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; 
Home Accessibility Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - 
Handrails; Home Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility 
Modifications  - Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air 
Conditioner; Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; 
Home Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and 
Remediation Services - Repairing and Improving ventilation systems; Home Remediation - Equipment Provision; Housing Transition and 
Navigation Services; Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and 
Information; Pre-tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-
tenancy services - Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 
months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial 
Education, Literacy and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; 
Tenancy Sustaining services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - 
Back Payment

Cortland 191 Main Street 13045 (607) 344-3112 info@capco.org English None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 4:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 8:00 AM - 4:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Cortland County Community Action Program, Inc. https://www.capco.org 
Housing; Navigation; Nutrition; Screening; 
Transportation

Asthma Remediation - Air conditioner; Asthma Remediation - Air duct maintenance; Asthma Remediation - Basement water proofing; Asthma 
Remediation - Carpet removal; Asthma Remediation - Carpet steam cleaning; Asthma Remediation - Cleaning and installation of gutter screens 
and downspouts; Asthma Remediation - Dirt floor vapor barrier; Asthma Remediation - Dryer vent cleaning; Asthma Remediation - Exhaust fans; 
Asthma Remediation - Forced Air furnace and additional filters; Asthma Remediation - Integrated Pest Management (PM); Asthma Remediation - 
Repairing water damage; Asthma Remediation - Self Management Education - (In-person Visit); Asthma Remediation - Self Management 
Education - (Telehealth / Teleconference); Asthma Remediation - Supportive Products (Asthma Friendly Cleaning Supplies); Asthma Remediation - 
Supportive Products (Indoor Allergen Reduction); Community Transitional Supports  - Household Goods and Furniture; Community Transitional 
Supports  - Pest Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional 
Supports - First Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry 
Stocking; Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - 
Kitchenware; Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); 
HRSN Private Transportation - HRSN Services Only; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - 
Accessibility Ramps; Home Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; 
Home Accessibility Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - 
Handrails; Home Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility 
Modifications  - Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air 
Conditioner; Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; 
Home Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and 
Remediation Services - Repairing and Improving ventilation systems; Home Remediation - Equipment Provision; Housing Transition and 
Navigation Services; Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and 
Information; Pre-tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-
tenancy services - Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 
months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial 
Education, Literacy and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; 
Tenancy Sustaining services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - 

Cortland 3 Huntington Street 13045 (607) 299-4795 info@capco.org English None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 7:45 AM - 4:00 PM
Tuesday: 7:45 AM - 4:00 PM
Wednesday: 7:45 AM - 4:00 PM
Thursday: 7:45 AM - 4:00 PM
Friday: 7:45 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Cortland County Community Action Program, Inc. https://www.capco.org 
Housing; Navigation; Nutrition; Screening; 
Transportation

Asthma Remediation - Air conditioner; Asthma Remediation - Air duct maintenance; Asthma Remediation - Basement water proofing; Asthma 
Remediation - Carpet removal; Asthma Remediation - Carpet steam cleaning; Asthma Remediation - Cleaning and installation of gutter screens 
and downspouts; Asthma Remediation - Dirt floor vapor barrier; Asthma Remediation - Dryer vent cleaning; Asthma Remediation - Exhaust fans; 
Asthma Remediation - Forced Air furnace and additional filters; Asthma Remediation - Integrated Pest Management (PM); Asthma Remediation - 
Repairing water damage; Asthma Remediation - Self Management Education - (In-person Visit); Asthma Remediation - Self Management 
Education - (Telehealth / Teleconference); Asthma Remediation - Supportive Products (Asthma Friendly Cleaning Supplies); Asthma Remediation - 
Supportive Products (Indoor Allergen Reduction); Community Transitional Supports  - Household Goods and Furniture; Community Transitional 
Supports  - Pest Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional 
Supports - First Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry 
Stocking; Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - 
Kitchenware; Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); 
HRSN Private Transportation - HRSN Services Only; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - 
Accessibility Ramps; Home Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; 
Home Accessibility Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - 
Handrails; Home Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility 
Modifications  - Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air 
Conditioner; Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; 
Home Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and 
Remediation Services - Repairing and Improving ventilation systems; Home Remediation - Equipment Provision; Housing Transition and 
Navigation Services; Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and 
Information; Pre-tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-
tenancy services - Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 
months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial 
Education, Literacy and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; 
Tenancy Sustaining services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - 

Cortland 32 North Main Street 13045 (607) 753-6781 info@capco.org English; Spanish None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 7:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 8:00 AM - 4:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Cortland County Community Action Program, Inc. https://www.capco.org 
Housing; Navigation; Nutrition; Screening; 
Transportation

Asthma Remediation - Air conditioner; Asthma Remediation - Air duct maintenance; Asthma Remediation - Basement water proofing; Asthma 
Remediation - Carpet removal; Asthma Remediation - Carpet steam cleaning; Asthma Remediation - Cleaning and installation of gutter screens 
and downspouts; Asthma Remediation - Dirt floor vapor barrier; Asthma Remediation - Dryer vent cleaning; Asthma Remediation - Exhaust fans; 
Asthma Remediation - Forced Air furnace and additional filters; Asthma Remediation - Integrated Pest Management (PM); Asthma Remediation - 
Repairing water damage; Asthma Remediation - Self Management Education - (In-person Visit); Asthma Remediation - Self Management 
Education - (Telehealth / Teleconference); Asthma Remediation - Supportive Products (Asthma Friendly Cleaning Supplies); Asthma Remediation - 
Supportive Products (Indoor Allergen Reduction); Community Transitional Supports  - Household Goods and Furniture; Community Transitional 
Supports  - Pest Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional 
Supports - First Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry 
Stocking; Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - 
Kitchenware; Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); 
HRSN Private Transportation - HRSN Services Only; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - 
Accessibility Ramps; Home Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; 
Home Accessibility Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - 
Handrails; Home Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility 
Modifications  - Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air 
Conditioner; Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; 
Home Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and 
Remediation Services - Repairing and Improving ventilation systems; Home Remediation - Equipment Provision; Housing Transition and 
Navigation Services; Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and 
Information; Pre-tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-
tenancy services - Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 
months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial 
Education, Literacy and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; 
Tenancy Sustaining services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - 

Cortland 236 South Main Street 13045 (607) 218-6813 info@capco.org English None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 7:45 AM - 4:00 PM
Tuesday: 7:45 AM - 4:00 PM
Wednesday: 7:45 AM - 4:00 PM
Thursday: 7:45 AM - 4:00 PM
Friday: 7:45 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Cortland County Community Action Program, Inc. https://www.capco.org 
Housing; Navigation; Nutrition; Screening; 
Transportation

Asthma Remediation - Air conditioner; Asthma Remediation - Air duct maintenance; Asthma Remediation - Basement water proofing; Asthma 
Remediation - Carpet removal; Asthma Remediation - Carpet steam cleaning; Asthma Remediation - Cleaning and installation of gutter screens 
and downspouts; Asthma Remediation - Dirt floor vapor barrier; Asthma Remediation - Dryer vent cleaning; Asthma Remediation - Exhaust fans; 
Asthma Remediation - Forced Air furnace and additional filters; Asthma Remediation - Integrated Pest Management (PM); Asthma Remediation - 
Repairing water damage; Asthma Remediation - Self Management Education - (In-person Visit); Asthma Remediation - Self Management 
Education - (Telehealth / Teleconference); Asthma Remediation - Supportive Products (Asthma Friendly Cleaning Supplies); Asthma Remediation - 
Supportive Products (Indoor Allergen Reduction); Community Transitional Supports  - Household Goods and Furniture; Community Transitional 
Supports  - Pest Eradication and Inspection Fees; Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional 
Supports - First Month's Rent; Community Transitional Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry 
Stocking; Community Transitional Supports - Security Deposit; Community Transitional Supports - Utility Activation Fees; Cooking Supplies  - 
Kitchenware; Cooking Supplies  - Microwave; Cooking Supplies  - Refrigerator; Fresh Produce and Nonperishable Groceries (Pantry Stocking); 
HRSN Private Transportation - HRSN Services Only; HRSN Public Transportation - HRSN Services Only; Home Accessibility Modifications  - 
Accessibility Ramps; Home Accessibility Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; 
Home Accessibility Modifications  - Electric Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - 
Handrails; Home Accessibility Modifications  - Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility 
Modifications  - Widening Of Doorway; Home Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air 
Conditioner; Home Accessibility and Safety Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; 
Home Accessibility and Safety Modifications  - Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and 
Remediation Services - Repairing and Improving ventilation systems; Home Remediation - Equipment Provision; Housing Transition and 
Navigation Services; Nutritional Counseling and Education - Counseling and Education; Pre-tenancy services - Housing Search, Availability and 
Information; Pre-tenancy services - Navigating and Completing Housing Application; Pre-tenancy services - Negotiating Lease Agreements; Pre-
tenancy services - Tenant Interviews; Pre-tenancy services - Tenant Screening Assistance; Rent and Temporary Housing- Rent cost for up to 6 
months; Rent and Temporary Housing-utility cost for up to 6 months; Screening; Navigation Services; Tenancy Sustaining services - Financial 
Education, Literacy and; Tenancy Sustaining services - Housing Recertification and Renewals; Tenancy Sustaining services - Legal Services; 
Tenancy Sustaining services - Rights, Education, Eviction Prevention,; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up - 

Cortland 19 Eaton Ave 13815 (607) 930-0001 info@capco.org English None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 4:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 11:00 AM - 7:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed 

Essex County Chapter NYSARC, Inc. DBA Mountain Lake Services https://mountainlakeservices.org Housing; Navigation; Screening Housing Transition and Navigation Services; Screening; Navigation Services; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up 
- Back Payment

Essex 4322 Main Street 12974 (518) 546-3051 contactus@mountainlakeservices.org English None ADA accessible

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Essex County Chapter NYSARC, Inc. DBA Mountain Lake Services https://mountainlakeservices.org Housing; Navigation; Screening Housing Transition and Navigation Services; Screening; Navigation Services; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up 
- Back Payment

Essex 100 Industrial Park 12944 (518) 834-1190 contactus@mountainlakeservices.org English None ADA accessible

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Essex County Chapter NYSARC, Inc. DBA Mountain Lake Services https://mountainlakeservices.org Housing; Navigation; Screening Housing Transition and Navigation Services; Screening; Navigation Services; Utility Assistance; Utility Set up - Activation Expenses; Utility Set up 
- Back Payment

Essex 10 St. Patrick's Place 12974 (518) 546-3381 contactus@mountainlakeservices.org English None ADA accessible

Monday: 8:00 AM - 4:30 PM
Tuesday: 8:00 AM - 4:30 PM
Wednesday: 8:00 AM - 4:30 PM
Thursday: 8:00 AM - 4:30 PM
Friday: 8:00 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Glens Falls Independent Living Center Inc DBA Southern Adirondack Independent Living Center https://sailhelps.org Housing; Navigation; Screening

Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest Eradication and Inspection Fees; 
Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First Month's Rent; Community Transitional 
Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; Community Transitional Supports - Security 
Deposit; Community Transitional Supports - Utility Activation Fees; Home Accessibility Modifications  - Accessibility Ramps; Home Accessibility 
Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility Modifications  - Electric 
Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home Accessibility Modifications  - 
Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - Widening Of Doorway; Home 
Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; Home Accessibility and Safety 
Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home Accessibility and Safety Modifications  - 
Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation Services - Repairing and Improving 
ventilation systems; Home Remediation - Equipment Provision; Housing Transition and Navigation Services; Screening; Navigation Services

Albany; Clinton; Columbia; Essex; Franklin; 
Fulton; Greene; Hamilton; Herkimer; 
Montgomery; Oneida; Rensselaer; Saratoga; 
Schenectady; Schoharie; Warren; 
Washington

3065 NY-50 12866 (518) 584-8202 sail@sailhelps.org English None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 4:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 8:00 AM - 4:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed



Glens Falls Independent Living Center Inc DBA Southern Adirondack Independent Living Center https://www.sailhelps.org Housing; Navigation; Screening

Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest Eradication and Inspection Fees; 
Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First Month's Rent; Community Transitional 
Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; Community Transitional Supports - Security 
Deposit; Community Transitional Supports - Utility Activation Fees; Home Accessibility Modifications  - Accessibility Ramps; Home Accessibility 
Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility Modifications  - Electric 
Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home Accessibility Modifications  - 
Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - Widening Of Doorway; Home 
Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; Home Accessibility and Safety 
Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home Accessibility and Safety Modifications  - 
Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation Services - Repairing and Improving 
ventilation systems; Home Remediation - Equipment Provision; Housing Transition and Navigation Services; Screening; Navigation Services

Albany; Clinton; Columbia; Essex; Franklin; 
Fulton; Greene; Hamilton; Herkimer; 
Montgomery; Oneida; Rensselaer; Saratoga; 
Schenectady; Schoharie; Warren; 
Washington

71 Glenwood Avenue 12804 (518) 792-3537 sail@sailhelps.org English; Spanish None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 4:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 8:00 AM - 4:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Glens Falls Independent Living Center Inc DBA Southern Adirondack Independent Living Center https://sailhelps.org Housing; Navigation; Screening

Community Transitional Supports  - Household Goods and Furniture; Community Transitional Supports  - Pest Eradication and Inspection Fees; 
Community Transitional Supports - Broker's Fees (Region 4 Only); Community Transitional Supports - First Month's Rent; Community Transitional 
Supports - Moving and Relocation Expenses; Community Transitional Supports - Pantry Stocking; Community Transitional Supports - Security 
Deposit; Community Transitional Supports - Utility Activation Fees; Home Accessibility Modifications  - Accessibility Ramps; Home Accessibility 
Modifications  - Bathroom Facilities; Home Accessibility Modifications  - Doors and Cabinet Handles; Home Accessibility Modifications  - Electric 
Door Opener; Home Accessibility Modifications  - Grab Bars; Home Accessibility Modifications  - Handrails; Home Accessibility Modifications  - 
Kitchen Cabinet or Sinks; Home Accessibility Modifications  - Pathways; Home Accessibility Modifications  - Widening Of Doorway; Home 
Accessibility Modifications - Non-skid Surfaces; Home Accessibility and Safety Modifications  - Air Conditioner; Home Accessibility and Safety 
Modifications  - Air Filtration Devices; Home Accessibility and Safety Modifications  - De-humidifier; Home Accessibility and Safety Modifications  - 
Heater; Home Accessibility and Safety Modifications  - Humidifier; Home Modification and Remediation Services - Repairing and Improving 
ventilation systems; Home Remediation - Equipment Provision; Housing Transition and Navigation Services; Screening; Navigation Services

Albany; Clinton; Columbia; Essex; Franklin; 
Fulton; Greene; Hamilton; Herkimer; 
Montgomery; Oneida; Rensselaer; Saratoga; 
Schenectady; Schoharie; Warren; 
Washington

194 US Oval Room 217 12901 (518) 792-3537 sail@sailhelps.org English None

Monday: 8:00 AM - 4:00 PM
Tuesday: 8:00 AM - 4:00 PM
Wednesday: 8:00 AM - 4:00 PM
Thursday: 8:00 AM - 4:00 PM
Friday: 8:00 AM - 4:00 PM
Saturday: Closed
Sunday: Closed

Healthy Alliance Social Care Network https://www.healthyalliance.org/member
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services

Albany, Clinton, Columbia, Cortland, Essex, 
Franklin, Fulton, Greene, Hamilton, Herkimer, 
Jefferson, Lewis, Madison, Montgomery, 
Oneida, Onondaga, Oswego, Rensselaer, 
Saratoga, Schenectady, Schoharie, St. 
Lawrence, Warren, and Washington

430 Franklin Street 2nd Floor Suite 2324 12305
(518) 379-0233
(518) 520-3211

communitymember@healthyalliance.org English; Spanish We are capable of supporting all languages
ADA accessible; Deaf or hard 
of hearing; Interpreter service

Monday: 8:30 AM - 5:00 PM
Tuesday: 8:30 AM - 5:00 PM
Wednesday: 8:30 AM - 5:00 PM
Thursday: 8:30 AM - 5:00 PM
Friday: 8:30 AM - 5:00 PM
Saturday:  Closed
Sunday: Closed

Healthy Alliance Social Care Network https://www.healthyalliance.org/member
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services

Albany, Clinton, Columbia, Cortland, Essex, 
Franklin, Fulton, Greene, Hamilton, Herkimer, 
Jefferson, Lewis, Madison, Montgomery, 
Oneida, Onondaga, Oswego, Rensselaer, 
Saratoga, Schenectady, Schoharie, St. 
Lawrence, Warren, and Washington

100 Madison Street Suite 800 13202
(518) 379-0233
(315) 505-2290

communitymember@healthyalliance.org English; Spanish We are capable of supporting all languages
ADA accessible; Deaf or hard 
of hearing; Interpreter service

Monday: 8:30 AM - 5:00 PM
Tuesday: 8:30 AM - 5:00 PM
Wednesday: 8:30 AM - 5:00 PM
Thursday: 8:30 AM - 5:00 PM
Friday: 8:30 AM - 5:00 PM
Saturday:  Closed
Sunday: Closed

Healthy Alliance Social Care Network https://www.healthyalliance.org/member
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services

Albany, Clinton, Columbia, Cortland, Essex, 
Franklin, Fulton, Greene, Hamilton, Herkimer, 
Jefferson, Lewis, Madison, Montgomery, 
Oneida, Onondaga, Oswego, Rensselaer, 
Saratoga, Schenectady, Schoharie, St. 
Lawrence, Warren, and Washington

237 Glen Street Suite 111 12801
(518) 379-0233
(518) 656-8312

communitymember@healthyalliance.org English; Spanish We are capable of supporting all languages
ADA accessible; Deaf or hard 
of hearing; Interpreter service

Monday: 8:30 AM - 5:00 PM
Tuesday: 8:30 AM - 5:00 PM
Wednesday: 8:30 AM - 5:00 PM
Thursday: 8:30 AM - 5:00 PM
Friday: 8:30 AM - 5:00 PM
Saturday:  Closed
Sunday: Closed

Healthy Capital District Initiative https://www.healthycapitaldistrict.org
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services
Albany; Columbia; Greene; Rensselaer; 
Saratoga; Schenectady; Schoharie

175 Central Ave. 5th Floor 12206 (518) 462-7040 info@healthycapitaldistrict.org 
English; Arabic; Spanish; 
Russian

Pashtu; Urdu; Turkish
ADA accessible; Interpreter 
service

Monday: 8:30 AM - 4:30 PM
Tuesday: 8:30 AM - 4:30 PM
Wednesday: 8:30 AM - 4:30 PM
Thursday: 8:30 AM - 4:30 PM
Friday: 8:30 AM - 4:30 PM
Saturday: Closed
Sunday: Closed

Mohawk Opportunities Inc https://mohawkopportunities.org
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services Schenectady 201 Nott Terrace 12307 (518) 374-8424 jkovach@mohawkopportunities.org English; French None ADA accessible

Monday: 8:00 AM - 5:00 PM
Tuesday: 8:00 AM - 5:00 PM
Wednesday: 8:00 AM - 5:00 PM
Thursday: 8:00 AM - 5:00 PM
Friday: 8:00 AM - 5:00 PM
Saturday: Closed
Sunday: Closed

The Family Counseling Center of Fulton County Inc https://www.thefamilycounselingcenter.org
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services Fulton; Montgomery 11 Broadway 12078 (518) 725-4310 mcountryman@thefamilycounselingcenter.org English; Spanish None

ADA accessible; Blind 
accommodations; Deaf or 
hard of hearing; Interpreter 
service

Monday: 8:00 AM - 6:00 PM
Tuesday: 8:00 AM - 6:00 PM
Wednesday: 8:00 AM - 6:00 PM
Thursday: 8:00 AM - 6:00 PM
Friday: 8:00 AM - 5:00 PM
Saturday: Closed
Sunday:  Closed

The Family Counseling Center of Fulton County Inc https://www.thefamilycounselingcenter.org
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services Montgomery 2 Willett Street 13339 (518) 725-4310 mcountryman@thefamilycounselingcenter.org English None ADA accessible

Monday: 8:00 AM - 6:00 PM
Tuesday: 8:00 AM - 6:00 PM
Wednesday: 8:00 AM - 6:00 PM
Thursday: 8:00 AM - 6:00 PM
Friday: 8:00 AM - 5:00 PM
Saturday: Closed
Sunday: Closed 

Vanderheyden Hall Inc. https://vanderheyden.org 
Enhanced HRSN Care Management; 
Navigation; Screening

Enhanced HRSN Care Management; Screening; Navigation Services
Albany; Columbia; Greene; Rensselaer; 
Saratoga; Schenectady; Warren; 
Washington

1801 Sixth Ave Suite 102 12180 (518) 283-6500 Contact form on website English; Spanish None
ADA accessible; Interpreter 
service

Monday: 9:00 AM - 5:00 PM
Tuesday: 9:00 AM - 5:00 PM
Wednesday: 9:00 AM - 5:00 PM
Thursday: 9:00 AM - 5:00 PM
Friday: 9:00 AM - 5:00 PM
Saturday: Closed
Sunday: Closed


